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Period for Reply 
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* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 

Claim Rejections - 35 USC § 101 

1. 35U.S,C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, nnachine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

2. Claim 5 is rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter, 

■ Claim 5 fails to provide a concrete, useful and tangible result. In particular, 
the mere step of offering does not provide a tangible result unless a step of 
offer acceptance and a step of providing the van are claimed. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Rebchook (Rebchook, John, "Getting a move on providing van for customers just 
part of the package for home seller", Nov 28, 1998, pg 2B.) 

Regarding claims 1,2,5, Rebchook teaches the concept of a Real Estate agent 
providing the use of a free moving truck for his home-buying customers. Rebchook 
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teaches that the van provides a perk that distinguishes him from his competition and 
that it provides an additional level of service which has been quite successful. While 
Rebchook teaches a REMAX real estate agent, it would have been obvious for any 
home-buying service provider to have provided such a free van, including providers of 
mortgage financing in order to help their customers and to distinguish themselves from 
other mortgage provider competition. 

Regarding claim 3, Official Notice is taken that it is well known to provide 
advertising on the outside of business vehicles that advertise that business as the 
vehicle is driven around town. It would have been obvious to one of ordinary skill at the 
time of the invention to have provided advertising such as the name, company, email, 
website, tel number etc on the outside of the moving van/truck in order to advertise the 
business. 

Regarding claim 4, Official Notice is taken that it is well known to stock moving 
van with required equipment such as moving blankets, dollies, boxes, packing tape, etc. 
It would have been obvious to one of ordinary skill at the time of the invention to have 
provided any of these materials to the customers as an additional perk to assist with the 
chore of moving. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jeffrey D. Carlson whose telephone number is 571-272- 
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6716. The examiner can normally be reached on Mon-Fri 8a-5:30p, (work from home 
on Thursdays). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor. Eric Stamber can be reached on (571)272-6724. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




Jeffrey D. Carlson 
Primary Examiner 
Art Unit 3622 
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